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ACNE 

“When my client came to me, her skin was so angry 
and inflamed, especially her cheeks, as she wears a 
mask. She had tried a bunch of things, but nothing 
had worked.  

I gave her a facial enzyme and extractions and sent 
her home with NeoGenesis Cleanser, Recovery, 
Skin Serum and Barrier Renewal Cream. Within the 
first few days, the redness and inflammation 
started to calm down. She continued facial 
treatments and using the products, and after 12 
treatments, she started on Salicylic Acid Gel, and 
then Mandelic Acid. Also started using LED and Jet 
treatments, which combined with the products, 
has really been a game changer.  

Her skin is now night and day different. She is 
dedicated to her skin care routine, and I can see the 
difference in her mood, as she is feeling a lot better 
about her skin.” – Srita Edgecomb 

 
NEOGENESIS PRODUCTS USED:  

Cleanser, Recovery, Skin Serum, Salicylic Acid Gel, Mandelic Acid 8%, Barrier Renewal Cream 
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ACNE 

 

 

 

 

 

 

 

 

 

 

 
NEOGENESIS PRODUCTS USED:  

Cleanser, Recovery, Skin Serum, Salicylic Acid Gel, Mandelic Acid 8%, Barrier Renewal Cream 

 

 



 4 

ACNE 
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NEOGENESIS PRODUCTS USED:  

Cleanser, Recovery, Skin Serum, Salicylic Acid Gel, Mandelic Acid 8%, Barrier Renewal Cream 
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ACNE 

“Client started using NeoGenesis after she had 
done research into the benefits of adult stem cell 
skincare. She came across NeoGenesis and got in 
touch with us, her main concern being ageing. She 
was, at this stage, unaware of the benefits this may 
have on her acne. Being only 30 and looking at 
ageing concerns, she started on Skin Serum and 
Eye Serum. Then after seeing the calming benefit 
from just these products, and an improvement in 
her overall health of skin, as well as improvement 
in her acne, she amped things up to Recovery 
serum.  

The client had been struggling with her acne for 
over a decade and she herself said that NeoGenesis 
has been nothing short of a miracle. The picture 
before is her acne at her worst and the after is her 
skin today after her 6-month journey with 
NeoGenesis. The client is amazed and after 
suffering with acne for so long, will now be a 
NeoGenesis client for life.”  

– Lucy Hall, Medifine Skin Clinic Skin Therapist 

 
NEOGENESIS PRODUCTS USED: Recovery, Skin Serum, Eye Serum, Booster 
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ACNE + ENVIRONMENT 

 

“This client has had issues with cystic acne for quite some time. He also works at a wood pulp mill and is often around 
the chemicals in the air. Once started on a regular skin care regimen using NeoGenesis products, his skin started to 
improve almost immediately. The redness started to subside, the flaky skin started to improve and the itchiness is now 
gone.” – Becky Stratton, The Skin Studio 

NEOGENESIS PRODUCTS USED:  
 

Cleanser, Recovery, Skin Serum, Mandelic Acid, Barrier Renewal Cream, *Enzyme Crème Mask 

*Only available in the U.S. 
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ACNE + ENVIRONMENT 

 

 
NEOGENESIS PRODUCTS USED:  

 
Cleanser, Recovery, Skin Serum, Mandelic Acid, Barrier Renewal Cream, *Enzyme Crème Mask 

*Only available in the U.S. 
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ACNE + ENVIRONMENT 

 

 
NEOGENESIS PRODUCTS USED:  

 
Cleanser, Recovery, Skin Serum, Mandelic Acid, Barrier Renewal Cream, *Enzyme Crème Mask 

*Only available in the U.S. 
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ACNE  

“I can’t believe the difference when looking at the 
before and after photos. My skin feels great. My skin 
is smooth too. I am really happy with the results.” – 
JW 

Treatment + Photos Courtesy of Professional 
Partner 

- Katherine Aalbu-Ruward, Rising Sun Organique 

 
 

 

 

 
 
 

 

NEOGENESIS PRODUCTS USED: 
 

Cleanser, Recovery, Salicylic Acid Gel, Mandelic Acid, Moisturizing Mist, Barrier Renewal Cream, Volcanic Ash Mask, 
*Enzyme Crème Mask 

*Only available in the U.S. 
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ACNE 

 

 

 

 

 

 

 

 

 

 

  

 
NEOGENESIS PRODUCTS USED: 

 
Cleanser, Recovery, Salicylic Acid Gel, Mandelic Acid, Moisturizing Mist, Barrier Renewal Cream, Volcanic Ash Mask, 

*Enzyme Crème Mask 

*Only available in the U.S. 
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HORMONAL ACNE 

PROFESSIONAL FEEDBACK: 

"My client has had consistent hormonal acne since 
college. She is 27 years old.  

Her skin looks so much better now. The Salicylic 
Acid Gel has made all the difference.  

Her cysts diminished immediately after she started 
using it and the redness is clearing. She has no 
irritation or itchness. We see an improvement in 
texture and pigmentation.  

Since using NeoGenesis products, the results have 
been really good for my client."  

- Tara Linville - Doll Face Esthetics OKC 
 

 
 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Moisturizing Mist, Barrier Renewal Cream 
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HORMONAL ACNE 

 
 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Moisturizing Mist, Barrier Renewal Cream 

 

 



 13 

ACNE + SCARRING 

“Our client struggled with acne as a teenager. It 
slowed down in his 20’s and now he is in his 30’s. 
He expressed that he has always been insecure 
about acne and his skin, and had been using 
ProActive. 

To begin his treatment, I started him off with a 
facial and he started using Recovery serum. Within 
a week, he already noticed a difference in his skin. 
It was not as red and his wrinkles have gone down 
(for the past few years he started to notice wrinkles 
and bags under eyes). 2 months later, we began 
microneedling treatments, using NeoGenesis 
products. He likes the progress a lot. One thing he 
loves the most about the NeoGenesis products is 
that he has less wrinkles now, he breaks out less, 
his pore size is improving and the texture of his skin 
feels soft.”  

– Vanexa Yang, V Beauty House 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, Moisturizing Mist, Barrier Renewal Cream 
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ACNE + SCARRING 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, Moisturizing Mist, Barrier Renewal Cream 
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ACNE 

"We have dramatically changed the skin in a 
matter of 9 weeks. You will start to see how the 
blackheads, whiteheads, and underlying 
congestion of the skin have dramatically improved, 
if not disappeared.  

This is 9 weeks of using NeoGenesis on the skin 
topically. We have not treated the skin with any 
treatments. This is something we have never 
experienced in all of our skin education before. 
These images have shown us the level of how 
NeoGenesis will change skin. In all my years of 
working on skin I have never seen a troubled skin 
change so quickly.  

My lovely client was tearful when she last came in, 
her words: “I no longer wake up not wanting to 
look in the mirror’.”   

– Donna Glazer, Face It Skin Clinic 

 
NEOGENESIS PRODUCTS USED: 

Recovery 
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HORMONAL ACNE 

"My client has been struggling with acne for 8 
years. She has a combination of hormonal acne 
and stress related breakouts. Her face is often very 
itchy, red and irritated.  

Within a week of using your products, her skin was 
already improving. In 2 months, she commented 
on how happy she was with her skin, and how she 
couldn't believe the difference from the previous 
month. The inching has improved, and so had her 
skin texture.  

Now she is not wearing makeup (she usually uses 
concealer) and feels good."  

- Christine Preston, Skin Discovery 
 
 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Mandelic Acid 8%, Barrier Renewal Cream 
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HORMONAL ACNE 

 

 

 

 

 

 

 

 

 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Mandelic Acid 8%, Barrier Renewal Cream 
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HORMONAL ACNE 

"ML has struggled with hormonal acne for several 
years. She also deals with hyperpigmentation and 
discoloration. Her pores are larger between the 
eyes, in the t-zone, and around her nose. 

I started her on a regimen of Cleanser, Recovery 
and Eye Serum mornings and evenings. When she 
starts to feel the acne flare up, she spot treats the 
area with Salicylic Acid Gel. When microneedling, I 
use Moisturizing Mist and Light Moisturizer after 
the treatments. I use Barrier Renewal Cream 
instead of Light Moisturizer, if the skin is 
compromised. She also started using the Mandelic 
Acid 8%. ML's breakouts are much less now (every 
3 months instead of every 3 weeks) and the cysts 
are much smaller. They go away in 1/2 the time. Her 
skin is hydrated and glowing. Her acne scars are a 
lot better. We are also seeing an improvement in 
her fine lines, especially around the eyes." - Lisa 
Brascho 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Eye Serum, Salicylic Acid Gel, Light Moisturizer, Barrier Renewal Cream, Mandelic Acid 8% 
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HORMONAL ACNE  

"PA has hormonal acne which is aggravated by her 
picking her skin, poor diet, inconsistent use of 
products and over-scrubbing her face, which has 
caused bacteria to spread.  

She started the NeoGenesis line, but was not 
consistent with using the products, which delayed 
her progress.  

Her face is feeling so much better now. She cannot 
remember the last time she had a cystic breakout. 
Her tone is much more even and glowy." - SB 
 

 

 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Mandelic Acid 8%, Barrier Renewal Cream, *Enzyme Creme Mask, Volcanic Ash 
Mask, **MB-1 

*Only available in the U.S. **Not available in Australia 
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CYSTIC ACNE 

PROFESSIONAL FEEDBACK: 

“My client has been dealing with this very cystic 
acne for many years and it is painful and he was 
very embarrassed by the scarring it caused.” 

- Cathy Estrella, South County MedSpa 

 
 

 

 

 

 
NEOGENESIS PRODUCTS USED: 

Recovery, *Enzyme Crème Mask, **MB-1 

*Only available in the U.S. **Not available in Australia 
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CYSTIC ACNE 

 

 
NEOGENESIS PRODUCTS USED: 

Recovery, *Enzyme Crème Mask, **MB-1 

*Only available in the U.S. **Not available in Australia 
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ACNE (MASKNE) 

"CH started getting acne when COVID started. He 
had never had acne or even had a pimple before. 
He thinks it started once he was wearing a mask 
(maskne).  

His main concern is the PIH and sees the marks 
from a year ago.  

In just 2 months the scarring has improved 
dramatically. The redness he had before using the 
NeoGenesis products has gone down.  

CH looks forward to seeing how his skin improves 
in the days to come." 
 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Barrier Renewal Cream, Mandelic Acid 8%, **MB-1 

**Not available in Australia 
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HORMONAL ACNE 

“I have been dealing with acne since puberty. I am 
prone to stress and breakouts, but now the 
breakouts clear up much faster.  

I’m feeling excited that I can see a huge difference 
and my skin is getting clearer and smoother.” – TM 

Treatment + Photos Courtesy of Professional 
Partner 

- Yumi Arney, Nativis Skin Care 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, **MB-1 

**Not available in Australia 
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HORMONAL ACNE 

 

 

 

 

 

 

 

 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, **MB-1 

**Not available in Australia 
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HORMONAL ACNE 

“I don’t have as many black heads and my pore size 
is definitely smaller.  

I went from breaking out a lot when I got my 
period. Now I am not as prone to breakouts and 
now when I get my period the break out is small or 
barely anything.  

Quicker, clearer lasting results. I have never 
experienced this kind of improvement with other 
products.  

I am feeling like a 9 with my skin right now, if 10 was 
the best. I think the MB-1 changed the game.” – JS 
 

 

 
 
 

NEOGENESIS PRODUCTS USED: 

Recovery, Moisturizing Mist, **MB-1 

**Not available in Australia 
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HORMONAL ACNE 

“This client struggled with acne from the ages of 
14-19, and then her skin cleared until age 24.  

She started seeing breakouts again, mostly 
hormonal. Her skin would clear up for a couple of 
months and then the acne would return when 
stressed. 

Since starting on the NeoGenesis products, she 
now feels a huge difference. She is very impressed 
and very happy with the results and is sold on the 
line.”  

- Mariam Abbas 
 
 

 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Mandelic Acid, Salicylic Acid Gel, Barrier Renewal Cream, Skin Serum, *Enzyme Crème Mask 

*Only available in the U.S. 
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HORMONAL ACNE 

"JJ has hormonal acne which flares up a week 
before her monthly period.  

She gets large cysts, inflammation and redness, 
and has acne scarring.  

As you can see from the before and after photos, 
with a combination of laser treatments and using 
the NeoGenesis products for acne, JJ's skin has 
significantly improved and the scarring is so much 
better." 

 

 

 

 
 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Intensive Moisturizer, Barrier Renewal Cream, *Enzyme Crème Mask 

*Only available in the U.S. 
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HORMONAL ACNE 
 
 

 
 

 

 

 

 

 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Intensive Moisturizer, Barrier Renewal Cream, *Enzyme Crème Mask 

*Only available in the U.S. 
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HORMONAL ACNE 

"Here are some before and after photos of my client 
who has been struggling with hormonal acne.  

It has been 90 days approximately and she has 
been clear from hormonal acne for 2 full months!  

The products she used are NeoGenesis Cleanser, 
Skin Serum and Barrier Renewal Cream."  

 
- Maureen Holmes, Skincare Studio 

 

 

 
 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Skin Serum, Barrier Renewal Cream 
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ACNE 

“This client is struggling with Acne grades 2-3. His 
skin is very shadowy and patchy, with a lot of 
dullness to his skin. This is strictly just using the 
products AM and PM. 

If you look at the overall tonality to his skin, you can 
see a huge improvement with the discoloration. 
The tonality of the skin looks a lot more even, looks 
bright, and there’s also a little bit of radiance, more 
of a healthy aspect to the overall skin tone.”  

- Annkeit Ssharma – Shamin Skin Care 

 
 

 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Volcanic Ash Mask, *Enzyme Crème Mask, **MB-1 

*Only available in the U.S. **Not available in Australia 
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ACNE 

 

 

 

 

 

 

 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Volcanic Ash Mask, *Enzyme Crème Mask, **MB-1 

*Only available in the U.S. **Not available in Australia 
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ACNE 

“As a hospice nurse, the stress of work can trigger 
outbreaks of acne for this client. She has 
combination skin, and was trying both the Light 
Moisturizer and Intensive Moisturizer for the dry 
patches. She ran out of Recovery serum and 
noticed the texture of her skin was dramatically 
different after being off the product for 3 days. She 
started using Recovery again and her age spot is 
now looking better, and her skin is looking glowier.  

She was not using any moisturizer in the mornings, 
so she has been adding the Barrier Renewal Cream 
every day before work to help prevent maskne. It 
felt really good under her eyes and she lathers it 
everywhere. Her lips and eyes feel really good and 
she likes it as a makeup base.  

JA was surprised she is having less acne breakouts 
since she is wearing the masks a lot more now, 
almost all day, when she was not in the past.”  - JA 
 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Eye Serum, Light Moisturizer, Intensive Moisturizer, Barrier Renewal Cream 

 

 

 



 33 

ACNE 

“This is a big improvement for me. I am very, very 
happy. My skin feels soft and hydrated. I really enjoy 
the products! Easy to use. I feel they are very 
effective for me.” - A 

PROFESSIONAL FEEDBACK: 

"An extremely compliant client in her 30’s who has 
tried everything to help clear and heal her chronic 
acne skin. She has seen little to no improvement 
from professional treatments and professional 
homecare prior to NeoGenesis.  

She is extremely happy with her results and I am so 
thankful to all of you at NeoGenesis for helping me 
find a effective treatment for her."  

- Tracy Lacina, Skin Deep Salon & Spa 
 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, **MB-1 

**Not available in Australia 
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ACNE 

“My skin has felt the best that it has in a long time. 
I feel great. I am really pleased with my skin.” - JM 

 
 

 

 
 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Barrier Renewal Cream, **MB-1 

**Not available in Australia 
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ACNE 

 

  

 

 

 

  

 

 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Barrier Renewal Cream, **MB-1 

**Not available in Australia 
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ACNE 

“Since using NeoGenesis products, this clients’ 
breakouts have completely calmed down and she 
has zero breakouts right now.  

She is only using NeoGenesis products. Her skin is 
steadily improving. Redness has reduced and the 
skin is tighter than it was before.  

She also had a deep line in her forehead which is 
slowly going down.  

She generally feels her skin is looking a lot better 
and a lot calmer. She loves how gentle and smooth 
the products feel. Her skin wouldn’t be able to take 
other products.”  

- Mariam Abbas 

 
 
 

NEOGENESIS PRODUCTS USED: 

Recovery, Booster, Moisturizing Mist, Barrier Renewal Cream, *Enzyme Crème Mask 

*Only available in the U.S. 
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ACNE 

“My mom introduced me to Pam and I was excited 
to try a new product for my acne. My skin felt red 
and irritated a lot, with pimples most of the month. 
All of the products I tried from the drug store made 
me dry and “peely”.  

The MB-1 is very easy to use and feels good on my 
skin. It soothed my redness right away and I saw 
my breakouts begin to heal the first week. I got 
fewer new breakouts too and when I did, they were 
much smaller, without the redness and irritation I 
normally get.  

One of the things I liked the best was how much 
better my skin’s texture looked and felt. My pores 
seemed smaller and my skin is smoother. I wasn’t 
expecting that and I was thrilled with my overall  
results.” – KS 
 
 

 
NEOGENESIS PRODUCTS USED: 

**MB-1 

**Not available in Australia 
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ACNE + SENSITIVE SKIN 

"RS has had skin problems since she was 15. She is 
currently dealing with acne on her jaw and chin 
area. She thinks it is Maskne. She gets blackheads 
in the t-zone area and has issues with cystic acne.  

She also has extremely sensitive skin. She was 
using retinols daily, but stopped when her skin 
became even more sensitive. She thinks she may 
have damaged the skin barrier. 

She started on the NeoGenesis products and 
within 6 months she noticed the breakouts were 
fewer and shorter. Her forehead is smooth and the 
pores appear smaller. Her skin is clearing up and 
she hasn't had any issues." - MM 
 
 
 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Booster, Recovery, Light Moisturizer, Barrier Renewal Cream, Volcanic Ash Mask, **MB-1 

**Not available in Australia 
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ACNE + SENSITIVE SKIN 

 
 

 

 

 

 

 

 

 

 

 

 

 

NEOGENESIS PRODUCTS USED: 

Cleanser, Booster, Recovery, Light Moisturizer, Barrier Renewal Cream, Volcanic Ash Mask, **MB-1 

**Not available in Australia 
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ACNE 

"I was recommended to NeoGenesis by a friend. I 
had pretty severe acne and acne scarring on my 
face that started in early high school. The scarring 
was my biggest issue, but I also had breakouts, 
flareups and cysts.  

After beginning the NeoGenesis products, within 6 
weeks my skin was doing a lot better. The redness 
started to go away, my skin was smoother, clearer, 
and the breakouts were shorter.  

By the 6th month my skin improved drastically. I 
now wake up and look in the mirror and am 
amazed at the results. My face is no longer a 
pinkish tone and the scarring and acne have 
improved."  

Thank you NeoGenesis!  - JD 

 
 

 
 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Mandelic Acid 8%, Light Moisturizer, Barrier Renewal Cream, Volcanic Ash Mask 
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ACNE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Mandelic Acid 8%, Light Moisturizer, Barrier Renewal Cream, Volcanic Ash Mask 
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ACNE 

"This 24-year-old female has severe acne, especially 
along the jaw line. She has some issues with 
congestion and blackheads on the cheeks and 
forehead too. Her skin has been this way for years.  

She started on NeoGenesis Recovery serum and 
continues to show improvement, both in texture of 
her skin, and breakouts. She is having fewer, less 
intense breakouts that are clearing up faster. Her 
overall skin tone is improving too. No professional 
treatments have been done. 

She just received the first ever compliment on her 
skin!" – PH 

 
 

 

 

NEOGENESIS PRODUCTS USED: 

Recovery 
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ACNE 

"This customer has had issues with acne since she 
was a teenager.  

Once she started on the products, her skin cleared 
up almost immediately.  

She loves the Salicylic Acid Gel for acne, and said 
she spot treats and it works right away. She hasn't 
had any breakouts since.  

She loves all the products!" – PB 

 

 

 

 
 
 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Eye Serum, Light Moisturizer, Intensive Moisturizer, Barrier Renewal Cream 
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ACNE + ACNE SCARRING 

“I have had issues with acne that would leave deep 
scarring. As a registered nurse, I have to wear 
masks, which makes the issue worse. My skin is 
very sensitive, and the PPE makes my skin 
inflamed.  

A friend recommended NeoGenesis and now my 
skin is doing amazing. The pore size is decreasing, 
my skin is definitely softer and smoother, and the 
scarring is looking a lot better.  

I have been getting a lot of compliments on my 
skin. I’m telling all my friends about the 
NeoGenesis line!” - TH 

 

 

 
 
 

NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Mandelic Acid 8%, Barrier Renewal Cream 
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ACNE 

“For the first time in 15 years (I'm 31), my skin is clear 
and free from breakouts on a regular basis. I feel 
like I have acne under control thanks to 
NeoGenesis. I was so overwhelmed by all the 
skincare choices on the market that I stuck with a 
popular acne "three-step" system for about a 
decade too long. I would try to add other products 
(often popular or high end), but would feel 
disappointed when they didn't solve my problems.  

After watching a YouTube video about a real 
person using NeoGenesis, I was intrigued and 
reached out to the company. I received a thorough 
skincare consultation with their awesome 
aesthetician through video chat (really!!) and I 
ordered my first few products.  

It's been almost three months and I haven't 
wanted to skip any part of this routine that I love. 
Recovery has softened acne scars and even the fine 
lines under my eyes, and the MB-1 spray prevents 

breakouts and creates a healthy balance on my skin. I love using the calming and light Moisturizing Mist spray before 
sunscreen in the morning and at night. I've sampled a few other products like the Enzyme Crème Mask and the daily 
Cleanser, and they are "holy grail" products too. I still can't believe that I found NeoGenesis, where every product 
seriously works.” - EL 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Moisturizing Mist, *Enzyme Crème Mask, **MB-1 

*Only available in the U.S. **Not available in Australia 
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