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WARNING: 

 Some of the following images contain graphic content. 

 Viewer discretion advised. 
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SCAR 

“My daughter had a good result with the Recovery. 

 She had a procedure to remove her micro-
pigmented brows and the procedure did a lot of 
damage to the skin. She subsequently had it 
removed by laser but had some scarring from the 
initial procedure.  

After about one month use of the Recovery, she 
had her brows re-done and no one would ever 
know that she had any scarring at all.” – NM 
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SURGERY SCAR  

"RC had surgery on Friday where they removed a 
cyst from his neck. It left him with some pretty 
nasty scars.  

He is using Recovery serum, twice a day. The "after" 
photo was taken 2 weeks post neck surgery. He 
applied NeoGenesis Recovery twice a day, every 
day. Quite impressive."  

- Debbie Coffin, Skin Secrets by Debbie 
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"I had a second chance to "test" the product when a PET scan identified a benign tumor in the area of my left parotid 
gland, and I underwent surgery to remove it. The procedure left a nasty incision around my ear and extending an inch 
or so down to my neck. I applied NeoGenesis Recovery serum daily immediately post-surgery, and within a week my 
incision was hardly noticeable.  

I’m very appreciative of the support we received from the NeoGenesis team -- Leila and Steve -- who checked in weekly, 
offering their guidance and expertise along the way and were always available for questions. Based on the success I 
experienced and the support we received, I strongly recommend the NeoGenesis products and team to patients and 
providers looking for a way to accelerate healing and reduce the discomfort associated with these aggressive 
treatments." - RC 
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SCAR 

“I had a trach for 8 weeks while in a coma from 
pneumonia. The trach was removed in early May.  

I applied Recovery serum 3 times a day at minimum at 
the start.  

First photo is May 27th and second photo is November 
4th.  

I use Recovery every morning and night and after 
showers. Occasionally, there were some days when I 
used it more in a day.” - GB 
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 SCAR 

“My client is 73 years young and has very thin skin. 
She walked into a door and the skin peeled back. 
The scar happened about 3 weeks ago and is 
elevated and very pink, but it does not hurt.  

I started her on Recovery serum and Barrier 
Renewal Cream. She uses Recovery on and around 
the scar twice daily, and only uses 2-3 drops. She is 
using the Barrier Renewal Cream to help 
strengthen the skin.  

As you can see from the “before” and “after” photos, 
the scar is almost gone completely in 3 months and 
the skin is so much better.”  

- Estell Myers, Naturally Well Reno 
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Recovery, Barrier Renewal Cream 
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SCAR (POST PREGNANCY) 

PROFESSIONAL FEEDBACK: 

“This client was treated for post pregnancy scar on 
lower abdomen*. Recovery serum was used on the 
scar with a dermaroller every other day for 5 
months."  

- Anna Rushing, Youthful Skin by Anna 

Note: *the scar to the side of the navel is an old scar 
from a mole removed years ago and not part of this 
post pregnancy case study. 
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SCARRING (ACNE) 

“Our client struggled with acne as a teenager. It 
slowed down in his 20’s and now he is in his 30’s. 
He expressed that he has always been insecure 
about acne and his skin, and had been using 
ProActive. 

To begin his treatment, I started him off with a 
facial and he started using Recovery serum. Within 
a week, he already noticed a difference in his skin. 
It was not as red and his wrinkles have gone down 
(for the past few years he started to notice wrinkles 
and bags under eyes). 2 months later, we began 
microneedling treatments, using NeoGenesis 
products. He likes the progress a lot. One thing he 
loves the most about the NeoGenesis products is 
that he has less wrinkles now, he breaks out less, 
his pore size is improving and the texture of his skin 
feels soft.”  

– Vanexa Yang, V Beauty House 

 
NEOGENESIS PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, Barrier Renewal Cream, Moisturizing Mist 
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 FRAXEL LASER SCAR 

 
My year old fraxel laser scar disappeared after using 
Recovery for only 30 days! I thought I would be 
using makeup to hide it for the rest of my life. 
Amazing! I’m so happy to have found NeoGenesis!” 
– BZ 
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SCAR 

“Sending over photos from my client. He had laser 
treatment in April of 2021, to remove extended 
capillaries.  

In my opinion, from knowing my client’s barrier, 
the laser was high for minor area. He’s in sales for 
Orlando Magic and always wants to look his best. I 
cautioned him before doing the laser removal 
treatment. He went ahead. Results were some 
minor scarring.  

Since he’s a Fitzpatrick 2/3, his scarring is very 
visible. He came in on April 26, 2021. We did a 
Hydration Facial. I gave him Recovery serum to use 
on the area. Here’s the before & after photos. The 
first was taken before he came in for a facial. The 
second is from May 9, 2021. I love the Recovery 
product!!”  

– Gail Day, Soft Aesthetics Skin Care Clinic 
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SCAR 

Dog bite.  
 
 

 

PROTOCOL: 

2x daily (AM + PM) 
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SCAR 

“I am a 54-year-old woman who lives in sunny 
Florida. I have spent many dollars in plastic surgery 
procedures since 1998. 

I received 3rd degree burns from the radio 
frequency skin tightening procedure at a skin spa 
in Miami. I had vertical scars that were deep. After 
efforts to use filler and scar removal I was desperate 
to find a solution! My friend recommended 
NeoGenesis so I called to inquire. They put me 
through to a licensed Esthetician with the 
company, who answered all of my questions and 
explain the benefits of stem cell technology. 

After several months, the scars are nearly invisible; 
my skin is firmer and has a healthy glow. I found 
my answer after thousands of dollars and major 
issues with plastic surgery! Thank you! You are the 
best! I am loving this body cream!!!” - PP 
 
 

NEOGENESIS PRODUCTS USED: 

Recovery, Skin Serum, Intensive Moisturizer 
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SCAR 
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